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Creating a user account with City of Dublin allows the customer to pay for permit fees, 
review permit application status, and schedule inspections. Follow the simple steps 
below to create a new account in Citizen Services.  
 
STEP 1 – ACCESS TO THE WEBSITE THROUGH CITIZEN SERVICES 

► Go to the website- https://citizenservices.dublin.ca.gov/ 

► Click on Citizen Services button 

 

►Choose Permits and Inspections      

 

https://citizenservices.dublin.ca.gov/
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►Click on New Users 

 

 

STEP 2 – CREATE ACCOUNT 

► Enter in all the information in the required fields marked with an asterisk and click “Next Step” 

 

 

► Review and confirm account info and click “Register” when completed. 
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STEP 3 – COMPLETED 

► Finished. When ready you may access Permit or Parcel Inquiries, Schedule Inspections or Pay Permit 
Fees.  

 


